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Mogpo6eH peg 3a HacouBaHe 3a noA3BaHe Ha
couuanHume ycayau
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uHguBugyaneH naaH 3a nogkpena u Ha
uHguBugyanHa oueHka Ha nhompe6Hocmume u
3a maxHomo akmyaausupaHe
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KBanudukauuoHHo uspacmBaHe B8 couuanHume
ycayau

Bvgewume npodecuu u couuarHume ycayau
PedepeHuuu



HacToawmsaT HapbYHKK e y4eBHO nocobue, npeaHasHaveHo
3a nognomaraHe y4eGHMA Mpouec Ha CTyAeHTU, obyyaBalum
ce B XYMaHMTapHW creuvanHocTu — couuanHu OenHOCTH,
neparoruka, crneuvanHa negaroruka, couuandHa negarorvka,
MCUXOMOrusa 1 Apyru cpoaHu obnacTu.

MocobueTo e nonesHo nomarano 3a npenogaBaTenu B
YHMBEpPCUTETCKATa MM NpakTuKa, HO € U HAaCTONEH OPUEHTUP
3a npodecnoHanuctn, pabotelwm Ha TepeH B couumanHarta
cdepa.

O6HoOBEHUA Hapb4yHMK 3a coumanHa paboTa (CbrmacHo
3akoHa 3a couuanHuTe ycnyru) nogkpens u npaktvkata Ha
aAMUWH/CTpaTOpUTE B MeCTHaTa, pervoHanHa u LeHTpanHa
BMNacT, npunarawy pasnopenbute Ha 3akoHa 3a coumanHuTe
ycnyru B CBOsiTa AENHOCT.
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pyaHO e Aa ce onpedeny ToyHaTta garta, OT KOATo

aBTOPUTETHU NUYHOCTM ca 3anoYHanu ga cnogenart
MbApW MUCNK 3a colmanHaTa paboTta. Makap cnoMmeHaBaHa
KaTo efgHa OT npodecunte Ha 6baeLleTo, BCbLIHOCT TA € C
AbNGOKN KOPEeHU Ha3a BbB BPEMETO.

PenurnosHunte Tpaguumu, oT egHa cTpaHa, nponossasar
OoOpOTBOPCTBO OT BEYHM BpemeHa. Hanpumep, B
XPUCTUSIHCTBOTO Ce TBbPAMW, 4Ye ,KOUTO M3rybm xueoTa
cn 3apagu agpyrute, we ro Hamepu“. B ucnama cbLuo
ce nponoesigBa, Ye Hamupalw cebe cu 4ypes cnyxba Ha
OoCTaHanuTe, JOCTUraw HPaBCTBEHO CLBBLPLUEHCTBO 4pes
CNyXeHe Ha xopaTa 1 NpMHOC KbM 06WoTo 6naro. B gyxoBeH
nnaH ce nogyepTaBa yHMBepcasnHata naes, Y4e YOBELIKOTO
OOCTOMHCTBO U JIMMHOCTHOTO M3pacTBaHe ce peanuaupar
ypes rpuxa, ConMaapHoOCT 1 rpuxa 3a gpyruTte.

B XyMaHUCTUYHWUTE YYEHUsl, KOUTO MOCTaBST YOBEKa,
HEeroBoTO AOCTOWMHCTBO, cBoG6OAa, pasym u noTeHuuan 3a
pa3BuUTME B LLEHTbpa Ha 06LLEeCTBEHOTO BHUMaHMWeE B LUMPOKA
rpyna ¢punocodcku, eTUYHU 1 CoLManHu LWKonu, MoraT a ce

1 MogobeH cmucva ce npunucBa Ha EBaHzeanuemo cnopeg Mameu, cnopeg Mapk,
cnopeg Ayka u cnopeg VoaH.
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OTKPMAT MHOIO CUITHM OCHOBU 3@ CbBpPeMeHHaTa couuarnHa
paboTa. Hanpumep B KoHUenuuaTa Ha Epux ®pom, 4e YoBek
ce ocbluecTBsiBa 4pes3 noboB, rpmxa U OTTOBOPHOCT KbM
apyrmte?. Minu B TBbpaeHuaTa Ha Buktop PpaHkbn, ye
CMUCBBT Ha XMUBOTa Ce OTKPMBA Ype3 CryXXeHe Ha Kaysa,
no-ronsiMa ot camus Hac®.

B nonutuyecknte cpeaun Ha MaxaTtma laHau ce npunucear
aymnTe, Ye Han-gobpuMAT Ha4YMH Aa Hamepuw cebe cu e ga
ce n3rybuw B cniyx6a Ha gpyrute. A Ha Po6bpT KeHean, ye
obuwecTBeHoTo 6naro TpsibBa Aa CToM Had NUYHUS UHTEpPEC.

B nepcnektnBata Ha BCUYKM MBOPOCTU, Cpen KOUTO ce
KOpeHun CbBpeMeHHaTa coumnarnHa pa60Ta, ACHO Ce o4yepTaBa,
Ye BCAKO MHBECTUPAHO B colmnaliHa pa60Ta ycunue cnenBa ga
nMa 3a uen ga enimMmmHnpa, 4OKOJIKOTO € Bb3MOXHO, HyXXadaTa
OT CbuUleCTByBaHeTO Ha coumnanHata pa60Ta. CoumanHute
ycnyrncacpen Han-Ba)xHUTE WHCTPYMEHTN Ha CbBpEMEHHaTa
coumanHa nonutuka 3a rapaHTMpaHe Ha YO0BEeLWIKOTO
OOCTOMHCTBO, COLMAanHoOTO BKIOYBaHE U paBHUA OOCTBN OO0
noakpena 3a BCUYKU rpa>kaaHn. B ycnosudaTta Ha guUHaMnU4HU
obuiecTBeHn NnpoOMeHMN, D,eMOFpa(bCKVI npeaun3BukartesncTea un
HapacTBaliu ﬂOTpe6HOCTM OT KOMMJIeKCHa noaKkpena, ponarta
Ha couunanHute pa6OTHI/ILI,I/I n cneynannctute B cuctemarta
Ha couunanHuTe ycnyru npm,qoﬁmsa BCe No-rofndamMo 3HaveHue.

HactoawmnaT HapbyHMK e paspaboTeH Cc uen paa
npefocTaBuM CUCTEMATM3UPaHM 3HaHWUS U MPaKTUYeCKu
Hacokum 3a npunaraHeTto Ha HopmaTuBHaTa ypeaba B
obnacTTa Ha coumanHuTe ycryru, KaTto akLeHTbT € NOCTaBeH
BbpXYy pa3nopenbute Ha 3akoHa 3a couunanHuTe ycnyru u
MpaBunHUKa 3a HEFOBOTO MpunaraHe. Mi3gaHneTo cbyeTaBa
TEOPETUYHU NMOCTaHOBKWU, HOpMaTUBHU N3NCKBaHUA n

2 Ppom, E. (1992). UiskycmBomo ga obuyaw. U3g. Xpucmo 5omeB.
3 Qpankva, B. (2013). YoBekom B mopceHe Ha cmucvA. [1hoBguB, V13g., Xepmec.



MpaKTU4YeCcKU acnekTu Ha opraHv3auusita, ynpaBrneHUeTo u
NpPefoCTaBAHETO HAa COLMANHU YCIyru.

CbabpxaHMeTo npocreassa norvkata Ha couuanHara
cucTeMa — OT OCHOBHMUTE MPUHLMNKW, BUOOBE WM OpraHu3aLms
Ha couuanHuTe YCnyru, mpes ponsaTa Ha WHCTUTYUMWTE,
[OCTaBYMLMTE U coumanHuTe paboTHUUM, [0 MeXaHU3MUTe
3a nnaHupaHe, QuUHaHCUpaHe, KOHTPON W rapaHTupaHe
Ha kadyecTsoTo. CneuuanHo BHMMaHMe € OTAEeNneHo Ha
npoueaypute MO Haco4BaHe, OueHKka Ha noTtpebHocTuTe,
U3roTBAIHE HA MHAMBUAYaNEeH NnaH 3anoakpena, npeaocTassHe
Ha pe3nOeHTHa rpyxka UM KoopOMHaLMS MEeXOy pasfnyHuTe
cucTeMu 3a noakpena.

HapbYHUKBT pasrnexpa cbllo Taka NpodecUoHanHoTo
pasBWTME Ha chneuvanucTute B cekTopa, dopMuTe
Ha nogkpena 3a paGoTewute B couuanHuTe ycnyru wu
Heo6XoAMMOCTTa OT UHTerpupaH nogxon npu pabortaTta c
YA3BUMMU rpynu. BKkroyeHn ca NpakTUYeCcKn HACOKN OTHOCHO
agMUHUCTPaTUBHUTE Npoleaypu, PUHAHCOBUTE CTaHaapTy
N MexaHuM3MUTe 3a B3auMoAeicTBMe MeXAy pasfuyHuTe
yyacTHMUM B Mpoleca Ha npefocTaBsAHe Ha couuarnHu
yCnyru.

M3paHueTo e npegHasHayeHo 3a couumanHu paboTHUuM,
PBbKOBOAMTENU Ha COLMaNHW  YCMyrn, CHyXWTenu B
ObpXaBHaTta M oOWMHCKaTa agMUHUCTpauus, CTYOEHTM
no couunanHu AeNHOCTU, KaKTO U 3a BCUYKU CMeLmanucTy,
aHraxupaHu ¢ npefoCTaBAHETO Ha couunanHa nogkpena. To
MoXe fia 6bJe M3NoN3BaHO KakTo KaTo oby4ynTeneH pecypc,
Taka M KaTo NpakTMYecko nomarano BbB BCEKMOHEBHaTa
npodgecnoHanHa genHocT.

HacToawmaT HapbyHUK MMa amMBuuusata He camo
Ja npenctaBu AeicTeallarta  HopmaTMBHA pamka, HO
M [Oa noarnoMorHe pasBUTMETO Ha npodecuoHanHa
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KynTypa, OCHOBaHa Ha YyBaXeHWe KbM MpaBata Ha
yoBeka, MpodecnmoHanHa KOMMNETEHTHOCT W CTpemex
KbM MOBMLIABaHe KayeCTBOTO Ha JXMBOT OCBEH Ha
xoparta, Hyxpaewu ce OT noakpena, u Ha paboTewuTe,
npocnepvpaiwmTe CeMencTBa M COLManHO-UKOHOMUYECKH
aHraxupaHute cybekTu.

B cBAT Ha ©Obp3aM couuanHu U TEXHOJOTUYHU
TpaHcopmauuy GbaeweTo Ha  couuanHuTe  ycnyru
e 3aBMCU B HapacTBalla CTeneH OT CrocoGHocTTa Ha
cneunanuctTute aa obeguHaBaT NpodecuoHanHu 3HaHus,
eTV4Ha OTFOBOPHOCT M MHOBATUBEH NOAX0[ B CBOATa paboTa.
lWe saBucK oT WKpOKOTO pasbupaHe 3a HOBUA couumaneH
[IOTrOBOP, KOWTO € MoZen Ha o6LecTBEHA eHeprus, AoBepue
U CbBMECTHa OTrOBOPHOCT, B KOWTO AbpXasaTta, YaCTHUSAT
CEKTOp, rpakAaHCKUTe opraHn3aunm U MECTHUTE OBLLHOCTM
YHKLUMOHMPAT KaTo B3avMHO AOMbIBaLLM Ce NapTHbOPU®.

4 KvHeBa, O. (2026). HoBusm couuaneH gozoBop Ha XXI Bek, MexkgyHapogHa
Hay4Ha koHgepeHruus ,HoBusm couuanreH gozoBop*, Green Transition Forum 6.0,
u3g. AceHuus O30H
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gou. a-p Ocdenna KbHeBa

[OuEeHT No MKOHOMMKA, AOKTOP MO
yrnpaeneHMe Ha o06pa3oBaHMETO,
MarmcTbp no couunonorusi, bakana-
Bbp NO yrNpaBfeHne Ha YoBELLKUTE
pecypcu u MEHUAXMDBHT Ha Couu-
arnHun opraHMsaumn.

Pabotn 3a pa3BuTMeTo Ha MHOBa-
TMBHW MNOAXOAM B nogkpena Ha ne-
JarorMyecku crneumnanmcti n goc-
TaBYMLM HA coLMarHm ycnyru, kato
Hacbp4aBa ny6rmMyYHO-4acTHOTO
NapTHLOPCTBO B XYMaHHUSI CEKTOP.
Moagkpens oOLWECTBEHN UHULMA-
TMBX 3a JIMYHOCTHO pasBUTME Ha
Jeua 1 Bb3pacTHM B obnacTtta Ha
N3KyCTBOTO, cnopTa, obpasoBaHue-
TO N MECTHUTE ODLLIHOCTM.

,BApBaM, 4ye npogecmoHanmcTuTe
B couuwanHarta ccepa 3acnyxasaT
He caMO aMWHUCTpaTUBHA, HO U
yoBellka M NMYHOCTHa nogkpena,
3aLL0TO MMEHHO Te ca HeBMOUMUTE
repou, Ha KOUTO pasynuTame B Tpya-
HN MOMEHTHK.“

9 ‘?86199“333327“

leopru MuHkoB

KOpuct ¢ gbnroroguileH onuT B
chepata Ha coumanHute ycrnyru,
cneunanuanpaH B rpaXxgaHcKoTo U
agMUHUCTpaTMBHOTO npaso. Ocu-
rypsisa npasHa nogkpena 3a ynpa-
BMEHWETO Ha couunarnHu ycnyrm u
GesnnaTtHa npaBHa NOMOLLY, Ha Mo-
Tpebutenute, Kato npodecrnoHan-
HUAT My onuT obxBalla oule Tbp-
roBusi, TPAHCMOPT, CTPOUTENCTBO,
NPOM3BOACTBO N 06pa3oBaHue.

.l lpodpecnara me oTBege B COLM-
anHata cdpepa HeoyakBaHO, HO
WMEHHO TYK OTKPUX UCTUHCKNSI CMU-
Cbn Ha paboTata cn — ga gasall
Hagexaa, 4a NMPOMEHSLL YOBELLKU
cbabu 1 ga Bmxkgaw pesynrata oT
ycunusita cu. Han-ronsmoto 6orat-
CTBO 3a MEH ca xopaTta B couuarn-
HUTe ycnyrm — npodecmoHanucTy
C roniemMm cbpLa, KOUTO eXXeqHEBHO
AoKasBaT cunata Ha 4YoBe4YyHOoCTTa
n npuemaHero.”

ueHa 15 €/29.34 n..



